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KE HOACH
xiy drpg vh thrgc hiQn mO hinh "Chinh quydn thfln thifn" x6, phrrtrng,

th! tr6n tr6l ilia l-rhn tiuh Ddug Nai

ThUc hiQn Chi thi s6 33-CTiTU ngiry 121312024 cta Ban Thunng vp
Tinh riy vA x0y drmg vd thuc hiqn m6 hinh "Chinh quydn thdn thiQn" x5,
phuong, thi trAn tr6n dia bdn tinh E6ng Nai trong tinh hinh hiQn nay.

C[n cir Quy ch6 ptr6l ho.p s6 o:-qClsoVTU-tsCSDUtsND giiia Ban
D.an vln Tinh uj'vd Ban C6n sg tlang Uy ban nhdn ddn tinh ngiry 05lll/2021
vC ph6i hqp thuc hiQn c6ng t6c dAn vin tr6n dia bdn tinh; Ban Ciin sy ding
Uy ban nhAn ddn tinh vd Ban DAn v6n Tinh uy ban hdnh K6 hoqch xdy dpng
vd thuc hiQn m6 hinh "Chinh quydn thdn thi6n" x5, phudng, thi tr6n tr6n dia
bdn tinh D6ng Nai nhu sau:

r. MUC DICH, ytU CAU

l. Nhim aOi mOi m4nh mE tC tiSi tam viQc cria chinh quy6n co sd tu
"mQnh l6nh hdnh chinh" sang "phr,rc vq, hu6ng d6n, vin d6ng, thuyi5t phpc".

2. XAy' dr,rng phong c6ch "Trgng dAn, gdn d0n, hiiiu dAn, hgc dAn vd c6
k6ch nhi€m vcri ddn"; '.Nghe dAn n6i", "N6i d6n hi6u", "Hu6ng d6n ddn ldm',
"Lam dan tin" vd ph-ucrng ch6m "ChAn thanh, tich cgc, thfln tro.ng, kiOn tri, t6 nhi,
hi6u qu6", huong d6n sy hdi ldng cua nguoi ddn ctra tlQi ngfr c6n b6, c6ng chirc,
vi0n chric o co sd.

3. Vigc tri6n khai xAy dr,mg m6 hlnh phAi dugc thuc hiQn nghiOm t[c,
ti6t kiCm, hi6u qu6; d6ng thoi phii c6 sU.ldnh d4o, chi dgo. cria c6p riy, chinh
quy6n vd sg ph6i ho-p ch[t ch6 gita c6c t6 chric trong hQ th6ng chinh tri.

Ir. THOI GIAN, DIA DrEM XAV nfNC 116 Ui}Ut "CHINH
Q{IYTN THAN THIEN"

. Blo C6n s\r rting Uy ban nh6n ddn tinh vd Ban Din vfln Tinh uy th5ng
nh6t tri6n khai x6y dpg m6 hinh "Chinh quy6n thin thiqn" tai 100% dcrn vi
x6, phuong, thi tren trdn dia bdn tinh.

T1rd'i gian thu'c hiQn: nit dAu nr Th6ng 412024; d6n th6ng 512025 1a6n

hdnh so kdt, d6nh gi6 k6t qu6, rut kinh nghiQm, d6p Qc thuc hiQn.

D6ngNai, ngdy 2l thdng j ndm 2024
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rrr. Ner DUNG Trtu cHi xAv n{Nc ut6 uiNn "cuiNtt
euvnN rnAN tmFlt"

f. O6i v,O,i ho4t tlQng cfra chinh quyin

1.1. Ddmbdo cdngkhai ddncht), hadngtdi chinhquyindiQnt*

- ThUc hiQn nghiCm tuc vi0c c6ng khai, minh bach thil tqc hAnh chinh
vd quy trinh giii quyiSt thri t.uc hanh chinh vd cbc vdn dO c6 li6n quan d6n thi
n,. ta* chinh d6i vcri c6c cd nhdn vd t6 chuc tpi tnJ so xii, phudng, thi tr6n
vd tr€n mpng 16 h6i (fanpage, zalo page,...), trang th6ng tin diqn tu cta x5,
phudng, thi tr0n . ..

- C6ng khai s6 diQn tho4i cira bi thu, ph6 bi thu ding iry, chu tich,
ph6 chu tich riy ban nhdn din x6, phudng, thi hAn vd c6n bQ, c6ng chric
c?p xd.

- Nidm y6t danh mgc thu tgc hdnh chinh vd nQi dung tung thu ruc hdnh
chinh theo quy dinh, c6ng khai tr6n mpc th6ng tin cdi cdch hdnh chinh cria
x5, phudng, thi trAn tr6n trang th6ng tin diQn tu vd trang mang x6 h6i
(fanpagc, zalo page, ...).

- ThUc hien h0 th6ng tin nhintrl k6t quA cho t6 chric vd c6ng dAn khi
dtSn giao dtch tai ty ban nhdn ddn x6, phulng, thi tr6n.

- LAp dat hQ th6ng truy6n thanh th6ng.minh t4icic 6p, khuph6 thuQc

cilcxd, phuong, thi trdn x0y dr;ng m6 hinh di6m "Chinh quy6n thAn thiQn".
-!- Lip camera theo d6i, gi6m s6t c6n bQ, c6ng chric trong ldm viQc tryc

.:.
ti6p r-6i nguoi ddn (c6n bQ lim viQc d b0 phQn m6t cua, ti6p ddn).

- XAy dpg hdm thu iliQn tri, tlia chi zalo, -lacebooh, ... d6 ti6p rrhin y
..:. " .A ,
ki6n g6p f cria t6 chitc, cd nhdn; d6ng thdi 15p d?t thiCt bi diQn tu tai b6 phAn

m6t cta dO ngudi dAn d6nh gi6 tryc ti6p hiQu quA c6ng t6c ti6p c6ng ddn, gi6i
1,,

quydt c6c thri ruc hhrh chinh.

1.2. Ddm bdo co so vdt chtit, m1i tradng c6ng s0 vdn minh, thdn thiQn

- XAy dpg cdnh quan m6i trudng co quan tm sd Uy ban nhAn clAn xfr,

phuong, thj tra;r thuorrg xuy6n dAm bdo "S6ng, xanh, sach,.dep, an todn" tao
an tugng t6t d6i voi c6ng ddn khi d6n li6n h6, giao dich (b6n hoa, c6y xanh,
gh6 d6, cliQn s6ng...).

- gil tri m6y photo phpc vg ngudi <18n, t6 chirc l.Jri dtin giii quy6t thtr
trlc hdnh chinh theo quy dinh.

- S6 tri phdng ldm viQc cria b0 phin mQt cria:

+ B6 tri intemet wif,r mi6n phi cho ngudi dAn khi d6n gi6i quy6t thu tuc
hdnh chinh t4i trp sd Uy ban nhAn ddn xZ, phulng, thi trAn.
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+ Bdn gh6, nu6c u6ng; tnkQlgi| vd s6ch, b6o phgc vg d6n ti6p c6ng
ddn di5n lAm viQc tai bQ phfn mQt cira;

. ^! : , L ,+ Sdp x6p, b6 tri vi tri ldm viQc,.c6c phdng ldm vi6c cria c6n bQ, c6ng
chirc, b6 tri bQ phfn ti6p nhfn vd tr6 k6t qu6 ggn gdng, khoa hqc dim b6o t6
chtc vd c6ng dAn d6n giao dich thu$n tiQn, cl6p img 4 ti6u chi "nhanh hon,
tiCt kiem hcrn, hqp lj, hcrn, th6n thiOn hcrn"; dim b6o kh6ng c6 sp ngln c6ch
giria c6n bp, c6ng chuc vd Nhdn din khi ldm viQc 0 bQ phtn mQt cta.

1.3. Xdv dqng hoqt dQng cia chlnh quyin theo hw6ng gin gili, thdn
thi€n

- TO chric c6c hopt dQng thdm h6i, chirc mimg, d6ng vi6n Nhdn dAn, t6
chirc, c6 nhdn nhu:

+ T6 chric l5 trao Gi6y chrmg nhdn k6t h6n t4i Uy ban nhdn ddn xi,
phuong, thi trAn; trao gi6y khai sinh, thd hf,o hi€m y t6 (theo thri t4c li6n
th6ng) t4i nhd.

+ Nhdn dip ndm moi, c6c ngdy 16 l6n cria d6t nudc, nguoi tlimg dAu

chinh quy6n so4n thio n6i dung vd tryc ti6p chtc mirng todn th6 Nhin dAn
qua hQ th6ng th6ng tin truyAn thanh cria c<l scr, trang trn drOn tu vdr c6c trang
m4ng xd hQi cua UBND c6p x6.

- Hdng nim gip gd, ti6p xuc v6i c6c t6 chric, c6 nh6n c6 nhi6u hoat
ttQng ung h0 dia phuong,. nhirng nguoi c6 uy tin dang sinh silng t4i dia
phuong. Gti thu cim gn t6 chfrc, c6 nhdn c6 nhirng tl6ng g6p bdng sirc lgc,
tri tu6, vat ch6t g6p ph6n xdy dgng ding, x6y drJng chinh quy6n vd c6ng d6ng
d6n cu...

+ T6 chrlc tloAn r16n thim hoi, phling vi6ng holc grlri thu chia bu0rr tliirr
eia dinh cdns d6n c6 ngudi th6n qua doi kdm theo Quy dinh vA thpc hiQn n6p
s6ng vdn minh trong viQc tang.

+ Gui thu xin 16i vcri nhan dan, t6 chirc, c6 nhAn ve gia 9gv6t c6ng vi6c
cdn chflm, kh6ng dung hgn, trong qu6 trinh ti6p d6n cdn nhfrng nhi6u, phi6n hd...

2. Diii v6i cdn bQ c6ng chric

2. t. Xly dang hinh dnh ngudi drlng ddu ch{nh quyin guorrg mdu, thdn
thi€n vd c6 trdch nhiQm voi nhdn ddn

- Thuong xuy6n grrrmg m6u di dAu trong viQc thuc hiQn nghiCm tuc c5c
quy dinh, chuAn mgc vC d4o dric, 16i s6ng, t6c phong c6ng t6c cria ngudi c6n
bQ, cling vi6n trong hqc t{p vd ldLrr theo tu tucmg, d4o dric,, phong c6ch 116

Chi Minh. Dac biqt ld trong giao ti6p, ring xir.vi gi6i quy6t c6ng viQc vdi
nhdn ddn theo hu6ng "trgng ddn, gAn dAn, hi6u ddn, hgc ddn vi c6. tr6ch
nhiQm v6i ddn". Chiu tr6ch nhiQm tru6c c6p riy <lang, tru6c nh6n ddn vd c6ng
t6c diAu hdnh todn b0 hoat dQng cua chinh quyAn vi vi6c thirc thi c6ng vq cua
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dQi ngfi c6n bQ, c6ng chtc, nhAn vi6n thuQc Uy ban nhAn ddn xd, phuong, thi
trAn do minh qutn lf.

-Chi dao xdy gUng vd tri6n khai thuc hiQn nghiCm tuc, co hi6u quA c6c
quy chtf, quy dinh v6 thuc hiQn tt4o dirc c6ng vu e6i vOi dQi ngfi c6n bQ c6ng

chrtc, nh6n vi6n thuQc chinh.quyAn quan lj'. Jhucrng xuy6n ldm t6t c6ng t6c
b6i dudng, gi6o dqc, tl6n <t6c nhic nhcr, ki6m tra, giSm s6t vi6c thuc hiQn

nhiQm vu cria tlQi ngfl c6n bQ c6ng chirc, nhAt ld c6ng chric ldm vi6c tai b6
phin mQt cira, tnrc ti€p gini quy6t c6c ch6 tlQ chinh s6ch cho NhAn dAn.

- XAy {rng vd thsc hiQn nghiOm Quy ch6 ti6p c6ng dAn theo LuAt Tii5p

C6ng d6n; ni6m y€t c6ngthai c6c quy tlinh ve t0 chuc tiOp c6ng dAn vir xem
x6t giei quy6t 1':tri6u nqi, t6 c6o theo quy dinh cta Luflt khi6u nai, Luflt td c6o.

. - Thgc hiQn nghiOm Quy chti tl6i thoai vcvi NhAn dAn ther-r Eieu 125, Lufit
T6 chirc chinh quy6n dia phuong ndm 2015. Chri tich LIBND x5, phudng, thi
tr6n ttl chirc d6i tho4i tryc ti6p v6i nh6n d6n dinh kj, it nhdt 01 i6::/ndm theo

Quy6t dinh sO ZZA-qOZTU, ngdy 12/912016 cfia Ban Thucrng r.m Tinh uy Quy
cht5 ti6p xric, d6i tho4i tr.uc tiiip cria ngudi dimg dAu cAp uf dAng, chinh quy6n

,1.
cac cap vol Nnan dan.

- Chri tich riy ban nhAn ddn xd, phudng, thi tr6n thucrng xuy6n ling
nghe, titip thu j' kitin g6p y ooa NhAn ddn tham gia xAy dlrng chinh quy6n,
giAi quy6t kip thoi nhtng ki6n nghi, nguy€n vong chinh d6ng cria NhAn d6n
theo quy dinh cira ph6p luit; tl6tC thdi ki€n tri tuy6n truy6n, gi6i thich, thuy6t
phqrc Nh6n ddn d6i nhfrng v6n d6 Nh6n ddn chua 16, chua d6ng thufln.

2.2. Xd:t dtTng dqi ngil cdn bQ, c6ng ch*c. nhdn vi€n thdn thi€n vd c6
trdch nhiQm vti NhAn din

- M6i c6n bQ, c6ng chric, nhAn vi6n; c6n b0 dAu phdi guong mAu vd
thlrc hiQn nghiOm tric c6c quy tlinh, chudn mgc v6 d4o dric, 16i s6ng cira
ngudi c6n bQ, ddng vi6n, dpo dtc c6ng vu, lC l6i, t6c phong c6ng t6c.trong
giao tiiip, img xi1 vA giAi quy6t c6ng viQc v6i Nh6n d6n. Thpc hiQn t6t "nu
cudi c6ng sd", ti6p d6n ni6m nd, gi6i thich, hu6ng din tQn tinh cho NhAn dAn

vd t6 chfrc trong gi6i quy6t thir tqc hdnh chinh.

- Thgc hiQn nghiCm "4 xin", "4 lu6n" vd "5 kh6ng":
tt4 xin": Xin chiro, xin l5i, xin c6m crn, xin ph6p

"4 lu6n": Lu6n mim cucri, ludn nhg nhang, ludn ling nghe, 1u6n giup c16

"5 kh6ng":

Kh6ng cria quydn, h6ch dich, gdy kh6 kAdn, phi6n hd

Kh6ng quan li6u, v6 c6m, v6 trSch nhiQm

Kh6ng tham nhfrng, 15ng phi, loi ich nh6m
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Kh6ng xu ninh, ch4y chot. gian doi

Kh6ng lgi dqrng chric r,u, quydn hpn trong thgc thi c6ng vq

ry. CAC BIIOC TIEN HANH

3

Ti6n hdnh kh6o s6t, ph6n tich, cl6nh gi5 thgc
trang chinh quy6n co so; ban hdnh k0 ho4ch xdy
dgng "Chinh qu1'€n thAn thi€n".

Dcrn vi

thqc hiQn

Ban Ddn vdn.Tinh
uy chir tri ph6i hcro
BCS d6ng UBND

tinh

C6c huyQn, thdnh
ph0

Ban Chi ttqo c6p
huyQn412024

Thoi gian

(thring/nIm)

T
T

1
Thdng nhAt ban hdnh kri hoach phrSi hqp tri.in

NQi dung, y6u ciu

khai thuc hi6n m6 hinh.
412024

Thdnh lfp Ban chi d4o xAy dr.mg "Chinh quy6n
thf,n thiQn". Thdnh phAn: Chir tich UBND
huyQn, thdnh ph6 - Trucrng ban chi d4o, Tru&ng
ban d6n vfn huygn, thdnh uj'- Ph6 Tru&ng Ban
chi r14o; Ph6 chri tich IIBND - Ph6 Trucrng Ban
Thucrng tryc Ban Chi d4o. LEnh dao mQt s6

phdng, ban, dcm vi cria huyQn vd bi thu ddng riy,
chir tich UBND x5, phu&ng, thi ffAn ld thenh
vi6n.

412024

PhAn c6ng $iQtn 4r thdnh vi6n Ban Chi dao d€
thqc hign K€ ho4ch

412024

) st2024
Ban hdnh k6 hoach xdy dyng "Chinh quyiin th6n
thign" vd ph6n c6ng nhiQm w cU th6 cho tfp thti,
c6 nh6n

Xdy dr,rng, ]8p dat c"6c pano, khAu hiQu; x6y
dpg c6c mdu thu tri6n khai, thgc hiQn d chinh
quy6n co s0

s/2024

5120247

T6 chric HQi nghi ra mit m6 hinh "Chinh quy6n
thdn thiQn". Thdnh phdn: Thuong tn;c Tinh uf,
l6nh dpo UBND tinh, Ban DAn vfln Tinh fiy, lSnh
d4o huyQn, thdnh riy, TIBND huyQn, thdnh ph6,
thdnh vi6n ban chi dao vd dai diQn co s&

Ban Chi dao cAp

huyQn

D6ng riy cdc xd,
phudng, thi tran

UBND x5, phudng,
thi tran

Ban DAn vin Tirrh
ty phdi hqp BCS
DAng LIBND tinh

?

4

6
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Rd sodt, cung c6, ki€n rd chuc, bO mdy, quy chd;

- Rd so6t, sua d6i, bti sung, hodn thign nQi quy,
, t..quy ch6 ldm vi6c cta dang ui, Uy ban nhAn dAn

ia, pnoong, thi tr6n; Quy ch6 ldm viQc cta Ban
Chi tlao; Quy ch6 .ldm viQc c[ta ban thanh tra
Nhdn ddn; Quy ch6 ldm viQc cita ban gi6m s6t

ddu tu cira cQng tl6ng...

- Rd so6t, sua d6i, b6 sung cdc. quy dinh vd v[n
minh, vin h6a c6ng sd vd quy tIc img xit cfia c6n

b6, c6ng chuc

412024
Edng ty x5,

phuong, thi trAn

9
T6 chuc HQi nghj tfp hu6n n6i dung xdy dpg vd
thlrc hiQn m6 hinh "Chinh quyAn thAn thign".

5/2024
Ban Ddn vin Tinh

iry, BCS DAng
UtsND tinh

10
T6 chrlc kh6o s6t vO sU hdi ldng cria ngudi dAn

thco phi6u d6nh gi6

11

T6 chric HQi nghi so k6t, 96nh gi6 01 nIm thpc
hiQn m6 hinh. Thdnh ph6n: D4i diQn lSnh dao
TIBND tinh, Ban DAn vin Tinh uy, 15nh tl4o
huyQn, thdnh riy, UBND huyQn, thenh ph6, thenh
vi6n ban chi dao vd dai di6n co sd

412025
Ban DAn vAn Tinh

rly, BCS Ddng
UBND tinh

2-3/2025

\,. TO CHLTC THU. C HIEN

l. Ban Cin sg dnng Uy ban nhAn dAn tinh chi tl4o ily han nhAn
din tinh

- Chi d4o, tao rliOu kiQn vA co ch6, kinh phi vd c6c di6u kiQn 4,5 tri6n
khai xAy &,mg m6 hinh dat hiQu qu6 tr6n toAn tinh.

- Chri tri xAy dpg n6i dung t5 chric hQi nghi ra mit m6 hinh, hQi nghi
tfp hu6n tririn khai ho4t dQng cira m6 hinh; thi6t t<6, in An vd lEp ddt si5 t t A,
hiQu, m6u thu vA m6u khAo sAt.

- H6 trg cic xd, phudng, thi tr6n dAy m4nh irng dpng c6ng ngh6 th6ng
tin d6 x6y dgng chinh quyOn tliQn tu; tri0n khai t<hio s6t, ddu tu, lip dit h6
th6ng truy6n thanh th6ng minli.

- Chi d+o Uy ban nhin dirr huyQn, thdrilr ph6 quan tdm, truc d6p tharn
gia xAy dgng m6 hinh "Chinh quydn thAn thiQn" cAp co s6; dim b6o co ch6,
kinh phi vd c6c di6u kiQn xAy dlmg m6 hinh "Chinh quy6n thdn thi6n".

- Giao So NOi vg tham muu, d6 xu6t Uy ban nh6n d6n tinh chi d4o,
tri6n khai, t6 chfc, huong d6n viQc xAy dpng m6 hinh "Chinh quy6n th6n

Ban Chi tt4o c6p
huyQn

6
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thiQn".c6p co so, ldm ttAu m6i girip Uy ban nhin den tinh theo ddi, ki6m tra,
d6n d6c, b6o c5o k6t qui x6y dlmg m6 hinh tr6n tohn tinh.

2. Ban Dfln v{n Tinh riy

- Theo ddi, ph6i hgp hucrng d6n viQc x6y dgng m6 hinh "Chinh quyAn
th0n thiQn" cic xi,phuong, thi trAn.

- Chu tri, phOi hqp t6 chirc hudng d6n thanh lap, tri6n.khai c6c hoqt
dQng, theo d6i, ki6m tra, gidm s6t hoat dQng va s<y k6t danh gra k6t quri thuc hrOn

mO hinh.

- fh6i h-q p chuAn bi n6i dung t6 chric hQi nghi .o -it 1116 hinh, h6i nghi
tfp hudn tritin khai ho4t dQng cta m6 hinh.

- Hu6ng d6n Ban D6n vfln huyQn, thdnh uy chir tri phtSi hgp tham muu
thdnh lflp "Ban Chi d4o xiy dgng chinh quy6n thdn thiQn".

- Giao Phdng Ddn v$n cbc co quan Nhd nu6c, Ddn tQc vd T6n gi6o cg

th6 h6a c6c nQi dung k6 ho4ch thuQc chfc ndng, nhiQm vr,I cria Ban Ddn vfln
Tinh u1i d6 tham muu LInh r14o Ban tri6n khai thuc hi6n. Phiii hqp vcri c6c

phdng chuy6n m6n So NQi vu vd c6c dcrn vi c6 li6n quan tham muu theo d6i
tinh hinh tri6n khai thsc hiQn, kip thdi b6o c6o klit qud xdy dpg m6 hinh tr6n

todn tinh.

T/M BAN CAN STIOAXC AN DAN vAN TiNH UY
IT TRT,ONG BAN

a

A

V6 T6n Dric

Noi nhdn:
- BCS Dang Chinh pht, Bon Ddn vdn Trung uong,
- Thudng tr.uc Tinh riy,
- BCS Dang UBND tinh, Ban Ddn van TinI ty,
- Sd NOi vu,
- C6ng th6ng tin diQn tu tinh,
- UBND, BDV cric huydn, thnnh pht5

- Lrru: BDVTU, Vdn phdng UBND tinh.

ao Ti6n Dang

UBND

a

NG

'J G

\\ll I

I}AN

Di\Nv

cix stJ
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